Pamela H
1799 Fulton St
San Francisco CA 94118

Jun 21st 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a small business owner, who also works from home. The internet service I received from my
multi-unit apartment building in San Francisco is currently affordable and I would like to keep it
that way. When I asked my building manager which companies I could contact for internet service I
was really impressed when he listed at least four companies I could choose from. Competition keeps
prices lower and the companies continue to innovate to keep up with each other.

For the first time in my life, I have a good variety of quality companies to choose from. My
neighbors are also happy. Some choose the bigger companies and some choose The smaller
companies. Comcast and AT&T consistently send me ads that are similarly priced to the smaller
independent ISPs, which is wonderful. Without competition, providers like Comcast, AT&T, and
even Google webpass would probably charge more. I am fortunate to have choices and live in a big
city. I would love to see rural areas be served by up-and-coming ISPs and the big companies.

Please do not enable large companies to stifle true competition.

Pamela H



